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1.1 Introduction
   This project introduces THE HOTEL MANAGEMENT SYSTEM. It explains how room booking is done in a mercato pension hotel.
The Hotel Department maintains the room availability and booking details in a certain Database.
It contains the details of the different rooms available in mercato hotel, for instance there might be rooms with mercato pension hotel. facilities which might further be classified into superior(tree bed), deluxe(two bed) and standard single bed.
The Database also consist a record of the rooms that are already booked and the ones yet to be booked.
A bright feature of this software is the inclusion of The Time Scheduling feature, which makes it more user friendly, more efficient and provides it high flexibility.
Customers should be able to know the availability of the rooms on a particular date. They should be able to reserve the available rooms according to their need in advance.
1.2 project background
 at the end of this project the following become the out come
there will be created mutual communication between costomer and management. there will be enabled effective storage of costomers data administrators will be able to manage fast acess to customers files and update of records will be done effectively.admin will be provided with better data management facilities .there will enabled security mesuers when trying  to acess the hotel information.

1.3 Background of organization
The back ground study shows that the Mercado pension delay operations managed by the manager. The reservation process start from customers 
Coming to hotel to make reservation through receptionists. The costumer booking detail will be recorded in manual form and filled.
Finally reservations made, the reservation form forwarded to casher for payment to be made all involving paper work. Since it involves paper work a lot of time consumed. The importance of computer and its application have been recognize globally. The impact computers to have  society have been felt in hotel booking system. Computer reservation system has brought a late of change improvement and efficiency in hotel operation.
There is great need for an easy quick reliable and information system to aid tourists in arba Minch  city. Shelter is one of their necessity of life.
Ranging from business man who travel one palace to another in the course of their business to student who goes to study in arba minch university ,to deferent professionals travel to arba minch including teachers.
Mercator pension can simply define as building  or a place for great to archive room and stay for short range of time, also a place of refreshment
And Entertainment.

1.4 Problem of the current system 
	
   The problem current hotel reservation system prior to development and implementation of proposed system is very time killer and resource wastage in money.
Drawbacks of the current manual system
· Time wasting
· Data is not reliable
· Difficulty of searching and retrieving records
· Slow process of reservation
· Low in security


               1.5 Objective 
The objective of the project can be classified as two basic Categories.
General and Specific objective of the project .let us them one by one in detail. 
1.5.1 GENERAL OBJECTIVE 
The Hotel Reservation system will provide service to on-line customers, employee, and an administrator. Online customers can make reservations and  the hotel reservation’s web site. Administrator can add/update the hotel and the room information a new employee and generate a  report for each room.
Terms of hotel reservation system
· Register customer
· Login
· Make Reservations
· Generate Reports
· Give confirmation code


1.5.2 Specific objective 
Form for the create hotel reservation system with background information.
· Administrator can insert, update & delete the room  information.
· Any customers that are not confirm full information can’t be able  reserve rooms in the hotel.
· Acknowledgment Confirmation code back



1.6 Significant of the project 

              This system will reduce the complexity of the mercato pension booking system administration of rooms . 
· It will reduce searching time. 
· effective use of resource both human labor workers as well as the time they waste therefore reduce money and time  
      1.7 Scope of the project 
The project so called Hotel Reservation System is an online application we create a website to manage customers full information in the hotel and  hotels records, update record and delete from record by the system administrator who centrally monitor and manage customers information. Customers can reserve by recording personal information like;
· valid email address
· phone number
· first name
· last name
· zip code
· country
· city
· password

1.8  LIMITATION OF PROJECT
· Since our project is for Mercator pension may not work for all other  hotels.
· It not include food service management, Beverage and others.
·   It’s not work without internet connection,
· It’s not suitable for customer which are not learned how to interact with the system.
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